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(ANAPTHTEO XTO AIAAIKTYO

MPOZKAHZH EKAHAQZHZ ENAIA®EPONTOZ TOY INZTITOYTOY TEXNOAOIIAZ

YMOAOTIIZTQ2N KAI EKAOZEQN (ITYE) - «<AIO®ANTOZ>»

F'IA YMIOBOAH NMPOTAZHZ/ EQN NPOZ ZYNAWH ZYMBAZHZ EPrAzZIAZ I.A.0.X. lIA:

A) TEXNIKO:Z YMOXTHPISHZ XPHXITQN TMANEAAHNIOY X=XOAIKOY AIKTYOY
(HELPDESK) (KQAIKOZ ANA®OPASZ K1)

‘ExovTag unoyn:

1.

Tov v. 3966/2011 [®EK A’ 118/24.5.2011] Tou Ynoupyeiou Maideiag, Aila Biou
Mdabnong & OpnokKeUUATwV «Oeopiké MNAdioclo Twv MpoTunwv Meip/KwV ZX0Asiwy,
'Idpuon IvoTiToUuTou EknaideuTikng MoAITikng, Opydvwon Tou IvaTiTouTou TexvoAoyiag
YrnoAoyioTwv kal Ekddoswv «AIODANTOZ» kal Aoingg diatageig», dnwg Tpononoifénke
Kal 1oxUEl

Tnv un’ ap. 30446/T4/16.03.2021 [®EK Y.0.A.A. 204/16.03.2021] Anégacn Tng
YnoupyouU Maideiag & OpnoKEUPATWY «ZUyKpOTNON Tou AIoIKNTIKOU SUpBouAiou Tou
IvoTiTouTou TexvoAoyiag YnoAoyioTwv Kal Ekdooswv «AIOPANTOZ» (I.T.Y.E.) kai
OPIOHOG TWV HEAWV TOU»

Tnv un’ ap. 4729/T4/16.01.2024 [®EK Y.O.A.A. 53/26.01.2024] Anogacn Tou
YnoupyoU Maideiag, Opnokeupdtwyv kai ABAnTiopoU nepi «Tpomnonoinong anogaong
0OpIoHOU PEA®V Tou AlolknTIKoU SupBouAiou Tou IvoTiTouTou TexvoAoyiag YnoAoyioTmv
kal Ekddoswv - I.T.Y.E. «xAIOGANTOZ>»

. Tnv un’ apiBy. 1/2021/22.03.2021 Andpaon Tou AZ Tou ITYE «AIODANTOZ» nepi

«Mapoxnc eEouaiodoTrocwy anod 1o AZ»

. Tig diaTta€eic Tng napaypagou 11 Tou apbpou 473 kal Tou KepaAaiou KZ’, nAnv ekeivov

nou agopouv oTn oloTaon, opydvwon, AsiToupyia kal dloiknon Twv E.A.K.E., Tn
ouykpoTnon Tng Emimponng Epeuvay, kabwg kal Tou apdpou 257, Tou N. 4957/2022
«Neol OpifovTtec oTta AvwTaTta EknaideuTikd Idpuparta: Evioxuon Tng nolotnTag, Tng
AEITOUPYIKOTNTAG KAl TNG ouvdeong Twv A.E.I. ye Tnv kolvwvia kai Aoingg diatageig»
(PEK A' 141/21.07.2022), wg IoxUOUV

Tnv un’ apiBy. 81299/B9/®34/368/20.07.2023 (AAA WZ=X46MTAH-1BA)2023
Andé@aon 'Evragng tng Mpa&ng pe TiTAo «EnékTaon kar €§eAIEn Tou MMaveAAnviou
SX0AIkoU AikTUOU (2023-2025)» kair MIS 5201458 oto TOMEAKO MPOrPAMMA
ANAMTY=HZ YNOYPIEIOY NAIAEIAZ KAI OPHZKEYMATQN.

Tnv un. apiBy. 58/20-06-2023/03.1 Andégpaon Tou AS ITYE AIODANTOS pe 6<pa
"Anodoxn Olaxeipiong €pyou «Enektaon kal EEEMIEN Tou MaveAArviou ZxoAikou
AIkTUOU_MZA 2023-2025» (#1398)

Tnv un’ apiBy. 638/07.08.2023 (AAA 610746941A-B15) Andgaon YAonoinong pe idia
péoa Tou Ynogpyou 1 «Epyacieg ITYE AIODANTOS yia Tnv EnékTtaon kair EEEANIEN Tou
MaveAAfviou ZxoAikoU AIKTUoU» Tou 'Epyou «EnékTaon kair €EEAIEN Tou MaveAArnviou
ZxoAlkoU AlkTUoU (2023-2025)» pe kwdiko 2023NA34600101

370 nAaiolo uAonoinong Tou Ynoépyou 1

«Epyacieg ITYE AIO®ANTOZ yia Tnv Enéktaon kai EEEAIEN Tou NMNaveAAnviou

ZxoAikoU AIkTUOU>»
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Tng npagng
«Enéktaon ka1 eEEAiEn Tou NaveAAfviou ZxoAikoU AikTUou (2023-2025)»
(MIS/0nNnz: 5201458)

nou xpnuatodoTeiTal and To EAANVIKO Anudaio oto nAaiolo Tou EMA TNA YMAI® 2021-2025,
>ANA 346

10 ITYE «A16pavrog»
npoTiBeTaAl va oUVAWYEl €WG:

- AUo (2) oupBdoeig epyaciac I0IWTIKOU OIKAIOU OPICHEVOU XPOVOU, MNARMPOUG
anaox6Anong HE AVTIKEIMEVO TRV NAPOXN UNNPECI®OV AMNOHAKPUOHEVNG
unooTnpPIENG TV HeEA®V (Hovadeg, eKNAISEUTIKOI, HAONTEG) TNG OXOAIKNAG
KOIVOTNTAG oOTn XPnon kai afionoinon Twv JIKTUGK®OV UMNNPECIOV TOU
MaveAAnviou ZXoAIkoU AIKTUOU

Kal KaA&i Toug evdla@epPOUEVOUG va unoBdaAouv aiTnon ekdNAwWoNG evolaPEPOVTOC.

[EYNTOMH NMEPIrTPA®H TOY EPFOY/THS NPASHS: |

To MaveAArvio ZxoAlkd AikTuo €ivalr To €Bvikd OikTuo Tou Ynoupyeiou MMaideiag kal
Opnokeupdtwv (YMAIO) To onoio diacuvdeel NAEKTPOVIKA HUE AOMAAEIO TIG OXOAIKEG HOVADEG
TNG npwToBabuiac kal deuTepoPabuiag eknaidsuong, NEPINAPBAVOUEVWV TWV €KNAIOEUTIKWV
Hovadwv TnG aAAodanng, Toug PopEic Napoxns unnpeciwv dia Biou padnong, TIG UNNPECiES Kal
TOUG €MONTEUOPEVOUC POopEiC Tou YMNAIO O KEVTPIKO Kal NEPIPEPEIAKO €Ninedo, TOUC HaBNTEG,
Ta oTeAEXN TNG €KNAIOEUONG KAl TOUG AoImoug ekNaldeuTIKOUG.

MNa Tnv ulonoinon Tng HECONPOBECUNG OTPATNYIKAG Tou Ynoupyeiou [aidsiag Kal
OpnokeupdTtwy, To ITYE AIODANTOZ 6a npoxwproel TNV avafaduion TwvV unodouwVv Kal TwV
unnpPeoiwV Tou TaveAArviou ZxoAlkoU AIKTUOU HE MOpouc Tou TopeakoU [MpoypAuuartog
AvanTtuéng 2021-2025, pe Baon Toug NapakdaTw agovec dpaoTnploTNTwV (dpAaceig):

e Apdaon 1: ‘Evra&n Tou dikTUOU NpocBaong Tou MZA oTo AikTuo Anuoaciou Topéa (AAT)
kal Mapoxn unnpeci®v UNooThPIENG KAl apwyng TWV HEAWV Tou MZA.

AvTIKeEigeVO TNG Opdong ival n BeATiwon Kai n unooTnpIEn TNG UNNPECiag JIKTUAKNAG
npooBaong Twv oXoAIKWV Hovadwv aTo MaveAAnvio ZxoAIko AikTuo anod Tnv evTagn Tou
MNZA oTo AikTuo Anuooiou Topéa (AAT) pEow Tou épyou ZUCeugic 11, kabwg eniong Kal
N Napoxr UNnNPEcI®V UNOCOTAPIENG Kal apwyng oTa HEAN/XPROTeC Tou MEA.

e Apdaon 2: AvaBaduion Tou AikTUoU Alavopnc Tou MZA kal Twv KevTpik®ov YNodoumyv
ToU pe okond TNV KAAUWN TWV au§nUEVWY avaykwv TnG oXoAIKNAG KoivodTnTag aAAd kai
Tnv évtagn Tou MZA oTo AikTuo Anpoaoiou Topga (AAT).

AvTiKeigevo Tng dpdaong eival n avaaduion Twv unododwyv Tou MEA Kal n unooThnpPIEn
NG unnpeaiag d1acuvdeong TwV KEVTPIKWV Unodopwv Tou MZA pe Ta dnupdaoia dikTua
(EAYTE yia Eknaideuon kai 'Epeuva kai SYZEYZIZ Anuoaoia Aloiknan).

e Apdaon 3: AvanTtu&n kal unooTnpIEn Twv JIKTUAK®WV unnpeoiwv MZA. AVTIKEIHEVO TNG
dpaong eivar n avaBaéuion kal unooThpIEn Twv JIKTUGK®Y UMNPECI®OV, ONWG
(evdelkTikd): n unnpeoia eyypagng kai diaxeipiong geAwv MZA, n unnpeoia kataioyou,
niogronoinong kar €5ouclod0TNoONG XpNoTwY, N UNNPeEdia €AEyXou NpooBacng Oe N
EMNITPENTO NEPIEXOUEVO, N UNNPEDIA NAEKTPOVIKOU TaXUDPOHEIOU Kal AIOTWY, N UNnpeacia
dlaxeipiong 10To0eAIdwY OXOAEiWV Kal €knNaIdEUTIKWY, Ol UMNPECieg oUyxpovng Kal
aouyxpovnG TNAEKNAIdEUONC, Ol UMNPECIEC NAEKTPOVIKWV KOIVOTATWV, IOTOAOYIwV Kal
OXOAIKWV MEPIOBIK®Y, N unnpecia diaxeipiong Yn@Iakwyv MaTonoinTIKwy, n unnpeaia
KTnUaToAoyiou unodopwv TME Twv oxoAeiwv, unnpeoiec aoPaAelac, dIKTUAKEG NUAEC
EVNHUEPWONG KAl AAAEG OIKTUAKEG UNNPETIEC.

e Apdaon 4: lMpoundeia eEonAigpol yia Tnv avaBdadpion Twv KevTpikwv YNoSopwV Tou
MzA.

H ulonoinon Tng Mpa&ng yiveralr and 1o ITYE AIODANTOZ kal Toug ouvdikaloUXoug (QOpEic,
dnAadn ApioToTEAeio MavenioTrpio ©scoahovikng / EAKE, EBviko KanodioTpiakd MavenioThpio
ABnvwv / EAKE, Epeuvnmiké Maveniotnuiakd IvomimtouTo ZuoTnudTwv ERikoivoviov kal
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YnoAoyiotwv (EMIZEY), MavenioTruio AuTIKAG ATTIKAG / EAKE, MNaveniotruio ©sooaliag / EAKE,
MNaveniotnuio Iwavvivwv / EAKE, Mavemotiupio Kpntng / EAKE kai AigBvég MavenioThpio

EAANGOOG / EAKE.

H Mpa&n dopeital oTig akdAouBeg Apdaoeic:

Apaon 0. TEXVIKOG CUVTOVIOHOG & Aloiknon Twv Apacemv

YNEYOYNOZ
®OPEAS ITYE AIODGANTOZ
AvTIKEilevo TnGg Opdong e€ival o TeEXVIKOG OUVTOVIOUOG KAl
napakoAolBnaon uAonoinong TNG npagng kair nepiAauyBavel TIC
NapakaTw evepyeleg (evOEIKTIKA):
e EnmotnuovikA kaBodnynon yia TNV €@apuoyn KAaTaAANAwv
TEXVIKOV OXETIKA MWeE Tnv avantuén / avaBaéuion Kkai
UNoOTAPIEN UPIOTAPEVWY WNPIAKWV UNNPECIOV Tou MZA.
e Alaxeipion dIoIKNTIKWV {NTNHATWY Mou NpokKUNTouvV Katd Tnv
MEPIFPA®H nopeia uAonoinaong Tng Npa&ng

e SUVTOVIOMOG, oOpyavwon Kal €nonTeia TwvV  ENIPJEPOUC
EPYACIWV MOU eKTEAOUVTAI ano TIG TEXVIKEG opdadeg Tou ITYE
Kal TwV ouvepyYalOPEVWV POPEWY

e MapakoAolBnon TnNG uhonoinong OAWV TwV UMOEPYWV TNG
Mpa&ng

e Alevépyeia dlaywVIOTIKNG dladikaciag npoundeiag eEonAiouou
MNZA (oxet. avagopa Apacn 4)

Apaon 1. 'Evra§n AiktUou MpooBaong NZA oto AikTuo Anpoociou Toupéal -
Ynnpeoieg unooTAPIENG Kal apwyng HeAwv MZA

YNEYOYNOZ
DOPEAZ

ITYE AIO®ANTOZ kai ZYMMPATTONTEZ ®OPEIZ MzA (dnAadn AMO /
EKMA / M.OEZZAAIAZ / T.IQANNINQN / M.KPHTHZ / MAAA / AITIAE)

AvTIKEipeVO TNG dpdong €ival n BeATiwon kal unoaTnPIEN TNG UNNPETiag
JIKTUAKNC NPOCRACNC TWV OXOAIKWV HoVAdwV oTo MaveAAnvio SXoAIkO
AikTuo pe Tnv €vtaén Tou MZA oto AikTuo Anuoociou Topéa (AAT),
MEOW TOU €pyou ZXYZEYZIZ II kabwg Kkai n napoxn Unnpeciov
UMOGCTNPIENG KAl AdpwyYNG OTa HEAN/XPRoTeC Tou MZA. EIdikoOTEpa:

e Ba napapeTtponoinBei kal Ba unooTnpixBei o véog dikTUAKOG
€E0NAIONOG (N.X. OPOUOAOYNTEG, ONTIKOI HETAYWYEIC, KAM) nou
Ba eykaTaoTabei oTIC OXOAIKEG HOvAdEG ano To €pyo SYZEYZIZ
II

e Ba unooTtnpixBei N opaAn kal anpooKonTn ASIToupyia Tou VEoU
AlkTU0U MpooBaong NZA péow e1dIKWV epyaleinv diaxeipiong
TWV OXOAIKWV JIKTUAKWOV CUOKEUMV

Ba napaoxeBolv unnpecieg apwyng XpnoTwv (NAEKTPOVIKA N
MEOW TNAEPW®VOU) OXETIKA WE Tn XPnon kai agionoinon Twv
SIKTUGK®WV UMNPECI®V Mou napexel To MZA aTnv oxXOAIKn
KoIvOTNTa.

Apdaon 2. Avapaduion Aiktuou Alavoung NZA Aoym évraing Tou MNZA oTo AikTUuo
Anpooiou Topéa (HECW TOU €pyou ZYZEYEIZ 2)

YMEYOYNOZ
DOPEAZ

ITYE AIOOANTOZ

AvTikeigevo Tng Opdong e€ival n avaBdaduion kAl oTtn COUVEXEId N
uUnooTAPIEN TNG unnpeciag d1acUvOEoNG TWV KEVTPIKWV UNOJOHWY Tou
NZA pe Ta €Bvika dikTua (EAYTE - Eknaideuon kal ‘Epguva kal XYZEYZIX
- Anpodaia Aloiknon), AOYyw TWV AUENUEVWV AVAYKWV TwV HEAWV TNG

I Méow Tou épyou SYZEYZIS II
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OXOAIKAG KOIVOTNTAG O UNNPECIEC WN@IAKNAC HABNONG KAl NAEKTPOVIKNAG
diakuBEpvnong, aAAd kal Aoyw Tng €vta&ng Tou M=A oTo eviaio AikTuo
Anpoaciou Topga. EidikoTepa:

e Ba napaperponoinBei kai 6a unooTnpPixBei 0 KEVTPIKOG JIKTUAKOG
€E0NAIOPOC (EVOEIKTIKA OUYKEVTPWTEG eUpUlWVIKNG Npoopaacnc,
OpOHOAOYNTECG/ ONTIKOI PETAYWYEIC KOPUBwV MAN K.a) pe okonod
TNV OMAAR Kal anpdokonTn napoxn Twv unnpeciov MZA npog
TNV OXOAIKN KoIvOTNTA

e Ba napapeTponoinBei kai Ba unooTnpixBei VvEo AoYIOMIKO
KEVTPIKNG Olaxeipiong kal napakoAouBbnong Twv VEWV
OpopoAOYNTWV OXOAIK@WV MHovadwv nou Oa eykaraoTabei oe
KEVTPIKO €EonNAIoNO Tou MZA.

e 0Ba unooTnpixBoUV 0l KEVTPIKEC UMOAOYIOTIKEC UMOJOMEG
(Datacenter, storage) Tou MZA pe okono TNV OWAAR Kai
anpookonTn AEIToupyia Toug

e Ba efaocpahioTei n  diaxeipion TV TNAEMIKOIVWVIAK®OV
KUKAWPATWV Kal TEA®WV Tou MNZA yia Ti¢ avaykeg (a) npooBaoncg
TWV OXOAIKWV Kal  OIOIKNTIKWV Hovadwv  (eKMNAIOEUTIKEG,
UNooTNPIKTIKEG Hovadeg YMAIO) oTo MZA kar (B) AsiToupyiag -
dlaxeipiong Tou dikTUOU KopuoU (backbone) Tou MZA, HEXP! TNV
oAOKANpwon TNG £vTagng oto AikTuo Anudaciou Topéa.

Apdaon 3. AvanTtugn kail unooThApPIEn SIKTUGK®V unnpeciov NZA

YMNEYOYNOZ ITYE AIOGANTOZ kar ZYMMPATTONTEZ ®OPEIZ MZA (dnhkadn AMO /
DOPEAZ EKMA / ENIZEY / N.OEZZAAIAZ / M.IQANNINQN / N.KPHTHZ / NAAA)

AvTIKEINEVO TNG dpAang eival n avaBabuion Kai unooThpIEN TWV JIKTUAK®WV
unnpeoiwv Tou MNZA, cUPP®WVA Pe TNV akOAOUBN KATAvour KaBnkoOvVTwv:

A. Ka@nkovta ITYE Ai16pavTog
1. Ynnpeoia eyypagng kai diaxeipiong HeAwv MZA

2. Ynnpeoia ovopatodoaiag kal dieubuvaiodoTnong
(hostmaster/DNS)

Ynnpeoia nAekTpovikoU Taxudpopeiou kal AloTwv MZA

>

YNNPeoieg NAEKTPOVIKWV KOIVOTATWV KAl I0TOAOYIWV &
HAEKTPOVIK®WV NEPIODIKWV

5. Ynnpeoia ouyxpovng TNAekNaideuong
6. Ynnpeoia {wvTavmVv NAEKTPOVIKWV HaBnudatwv
7. AIKTUakn nUAn NZA
8. AikTuakn nuAn «AcpdAeia oto AladikTuo»
B. Kafnkovra cuHnparrovrov Qopiwv MNZA
1. Ynnpeoia avTigeTwniong nepioTaTikwv acpaieiag (CERT)
2. Ynnpeoia diaxeipiong wn@iakwv nigTonoinTikwv MNA
3. Ynnpeoia kTnuaTtoAoyiou unodopwv TMNE Twv oXoAgiwv
4. Ynnpeoia Web Analytics MZA
5

Ynnpeoia kataAodyou, nigTonoinong kai eéEoucioddTNoNG XpnoTwyV
(LDAP)

6. Ynnpeoia eAéyxou NpdoBACNG O UN ENITPENTO NEPIEXOUEVO
(@iATpa NZA)

7. MeAETN uAonoinong Kal Epapuoyn TNG NPOoApHOCHEVNG
TexvoAoyiag SDN oTo M=A

8. Ynnpeoia diaxeipiong 10TooeAidwV OXOAgiwV Kal EKNAISEUTIKWV
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9. Ynnpeoia cuAAoyng Kal enegepyaaiag powv Kivnong dikTUou

10. Ynnpeaoia dnuioupyiag NOAUPETIKWV NAPOUCIACEWY Kal
dlaAéEewv

11. Ynnpeoia diaxeipiong padnaoiakwyv dpacTnpIioTATWYV
12. Ynnpeoia aclyxpovng ThnAeknaideuong

13. KatdAoyog eknaideuTIK@wV AOYIOHIK®V 0 EA/AAK

Apaon 4. NpopnBeia e§EonAiopou NZA

YMEYOYNOZ

®OPEAS ITYE AIO®ANTOZ

AvTIKeEiyevo TNG Apdong €ivalr n avaBaduion TwV KEVTPIK®V OJIKTUAK®V,
UMOAOYIOTIK®OV Kdl anoBnkeuTIK®V unodouwv Tou MNZA

H xpovikn J&idpkeia uAonoinong TOu (UOIKOU avTIKEIMEVOU Tou €pyou e€ival and Tnv
04.08.2023 <w¢ 31/12/2025. SuvoAikog MpoUnoAoyiopog Tou Ynoépyou 1 oOTO onoio
agopad n napolica Npoknpuén:1.347.340,00 €

ANA EIAIKOTHTA ZYNTOMH NEPITPA®H TOY ANTIKEIMENOY THZ NMPOZ ANAGEZH
EPFAZIAZ kai TQN AOINQN ZYMBATIKQN ZTOIXEIQN - APIOMOZ 2YMBAZEQN
EPrAzZIAZ - IPOZONTA

K1 ZYNEPrATHZ TEXNIKOZ YMNOZTHPIZHZ XPHZTQN MANEAAHNIOY ZXOAIKOY
AIKTYOY (HELPDESK) (KQAIKOZ ANA®OPAZ K1 — APIOMOZ ZYMBAZEQN (2))

K1.1 Zuvtoun MNepiypa@n AVTIKEINEVOU

O/H ouvepydaTtng 6a evtaxbei oTn oUVOAIKN OPAda TOU £pYOU KAl TO AVTIKEINEVO €PYaACI®V TOU
METAEU AAAwV nepiAauBavel ocuppeToxn oto MNakéto Epyaciag / EvoTnTa gpyaaiac:

APAZH 1 / NE1.0: 'Evrain AiktUou MNMpooBaong NZA oro Aiktuo Anpoociou Topéa -
Mapoxn unnpeci®Vv UNOoThAPIENG Kal dpwynG HeEAwv MNZA (oTnv nepioxn guOUVNG ToU
ITYE AIO®ANTOZ)

Avaloya HE TO XPOVOMNpPOoypauuaTiond Tou €pyou, PE TNV €EEIDIKEUON KAl TNV €UNEIpIA TOU/TNG
OUVEPYATN TO aVTIKEiPEVvO Tng und olvaywng oupBaocng 6a e€eidikeuTel oTO MAqicio Tou
NapakaTw AVTIKEIPYEVOU:

ME1.0: 'Evrain Aiktuou MpooBaong MNZA oto AikTuo Anupoociou Topéa - MNMapoxn
UNNPECIMV UNOOTAPIENG Kal apwynG HeEAwv MZA (oTnv negpioxn €uOUvnG Tou ITYE
AIO®ANTOX)

EidikoTEPa apopa :

e E1.2 - Ynootnpi§n peAwv (povadeg, eknaideuTikoi, padnTég) TnG oXOAIKAG
KOIVOTNTAG Yia XpRon kai a§ionoinon Twv SIKTUAK®OV unnpeciov Tou NZA

EVOEIKTIKEC EpPYAOTIEC :

a) AVTIMET®ONION NPOBANUATWY / QAITNPATWV HEUOVWHEVWY XPNOTWV Tou MNZA OXETIKA
ME TIC unnpeoieg Tou NZA

B) Evnuépwaon XpnoTwV yia SUCAEITOUPYIEG 1 NPOYPANKATIOUEVEG DIAKOMNEC TOU JIKTUOU
(outages/maintenance).

Y) Evnuépwon Tou KevTpikoU nAnpo@opiakou ouoTnuartog Odiaxeipiong (ticketing
system) pe dedopEva aITnUATWY yia UnoaThpIen
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AlEna@n Twv JEA®V JE TNV UNNPECIA dpwyng XpnoTwv MSA

Ta péAn Tou MZA yia Tnv eniAuon NpoBANUATWY i TNV IKAvonoinon aIrNUATwy Toug
nou agopouv Tn gUVOeon N TN XpNon Twv unnpeciov NA, eEunnpetolvTal HE TOUG
€EN¢c TpdNouUG:
e Mé&ow TNAE@®VOU OTa KATa TOMOUG KEVTPA €EUNNPETNONG Tou MZA.
e Méow Web ®opuag: Pe GUPNANpwON POPHAG ava®opdac npoBAnuaTog (HEow
Tou https://helpdesk.sch.gr/), n onoia smITpEnel oTov XPNHOTN TNV avayyeAia

TOU NMPOoBANMUATOG Nou avTideTwnilel Je unnpeaia Tou MZA oToug OIaXEIPIOTEG
TNG unnpeaoiag, kabwg kal Tnv napakoAolBnaon uAonoinong Tou aITAPATOC ToU.

e Méow e-mail: ye anoaToAn e-mail otnv dietBuvaon helpdesk@<vopoc>.sch.gr
N evaAAakTikd, otnv dieubuvaon helpdesk@sch.gr.

e Me 0dnyieg «kar  FAQs nou undpxouv oTov  JIKTUGKO  TOMO
(www.sch.gr/helpdesk), oTnv evoTnTa «YnooTnpign»

K1.2 Xpovikn Alapkeia Suppaong- Apoipn- Ténog Epyaciag

A) Xpovikr) Alapkeia SUpuBaong

H didpkeia Tng ouuBaong Oa eivar and Tnv nuepounvia unoypa®ng Tng ouhBacng e
eNBuunNTd XpoOvo &vaping evrog AmpiAiou 2025 kai ARENG Tnv 31.12.2025. H uno
ouvayn ocUpBaon META TNV €mITUXn ANEN TNG Kal €nsira and oTaduion TwWV avayk®Vv Tou
£€pyou, duvartal va avavewBei. H nuepopnvia ANEng Tng uno cuvawng clPBacng Kal Twv
TUXOV aVAVEMOEWYV AUTNG oc KaBe nepinTwon dsv Ba pnopei va Eengepva TNV nUepopnvia
ANENG TOU £€pyou CUNNEPIAQUBAVOUEVWY TUXOV XPOVIK®V NApdTdoewV TOU CUNPWVA HE TO
EYKEKPILEVO TEXVIKO DeATIO £€pyou, w¢ IoXUEl.

B) AuoiBn
H apoiBr] Tou egpyalopevou Ba sivar avdloyn PE Ta NPoooOvTa TOU KAl TO QVTIKEIUEVO
anaoXoAnong Tou. KaBopiletal oUppwva Pe Ta npoBAsnopeva oTo apbpo 246 Tou

N.4957/2022 (A’ 141) kal Toug pioBoAoyikoug 6poug Tou KepaAaiou B' Tou v.4354/2015
(A’ 176).

N Tonog Epyaociag

O epyaldpevoc Ba ekTEAEDEI TO £pYO AUTONPOOONWE OTOUG XWPOUC Kal OTIG EYKATACTACEIG
Tou ITYE ornv MATPA kal GUuyKeKpIHEva oTo KTipio Mapitoag.

Eniong, 8a €xel Tnv unoxpéwaon va ouvepydletal e Tov YneuBbuvo 'Epyou Kal Ta unoAoina
HEAN TNG opadag €pyou oTnv onoia Ba evraxBei. ZTIG NEPINTWOEIG NOU AITIOAOYNHEVA Kal
ME TN OUPGWVN YVOUN Tou YnelBuvou Tou ‘Epyou anaiTeiTal JETAKIVNON TOU OUVEPYATN,
Ta €€0da kaAunTovTal ano Tov NpoUnoAoyioud Tou €pyou.

K1.3 AnaiToUPEvVa npooovra:

e [lTuXio AEI TunuaTwv MANPo@opIKAG/AIKTUWY 1] GUVAPEG
KaAf yvwon Tng AyyAikng yYAwooacg (eninedo B2).

K1.4 Em@uunrtda Mpooodvra

e Epnepia oeg Bfpata unooThAPIENG XPNOTWV (NAEKTPOVIKA 1 HEOW  TNAEQPWVOU)
€pappoywv d1adikTuou / NANPOPOPIAKWY CUOTNHATWYV gUpeiag kAipakag (Kpiripio Al)

e Epneipia og Bépata unooTnpIENg kai diaxeipiong unoAoyioTIKWV cuoTnuaTwv (Kpitnpio
A2)

e Epneipia otnv xpnon os onolegdnnoTe anod TIC akOAouBeg TexvoAoyieg: PHP, HTMLS5,
CSS3, Javascript, MySQL (Kpitripio A3)

e Epneipia oUPPETOXNG O €pya UMOOTAPIENG NAEKTPOVIK®V UMNNPECIOV/MANPOPOPIAK®V
ouUOTNHATWV £BVIKNAG N EUPWNAIKNG XpnHaToddTnoNng (Kpitripio A4)
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K1.5 Kpiripia agloAdynong - NMivakag Ba®poAdynong
O1 NpoTAcEIC TwV unowneiwyv cuvepydT®Vv Ba a&loAoynBouv cUPPWVa PE TA NAPAKATW
KpIThpIa:

e Ta «AnaitoUpeva MpogdvTta» anoteAolv TIC eAAXIOTEG ANAITHOEIC CUMMETOXNG
otnv napoloa npodéokAnon, eivalr kpiTApia anokAsiopgoU (on/off) kar dev
BaBuoAoyouvTal.

e O1 unown®lol nou nAnpolv Ta <«AnaiToupeva [MpoodvTa» BabuoAoyoluvTal
oUNPWVA JE TOV NApAKATW Nivaka:

a/a EMIOYMHTA NMPOZONTA BAOGMOAOIIA
A. KPITHPIA
Eunelpia og B£pata unooTnpIENG XpNoTWV
AL (I’])\EKTpO\l/IKC'l n 'péow Tr])\sqxbvo'u) ApIBuOC pNveV X 2 Baduolc
EPapHOY®WV BIadIKTUOU / NANPOPOPIAK®WV (avdTaTo 6pio 12 Badpoi)
OuCTNHATWYV EUPEIAG KAiJakag
A2 Euneipia  oe  B¢pata  unooTnpIENG  Kai ApIBHOC HNVOV X 2 BaBuolc
dIaxeipIonG UNOAOYIOTIK@OV CUGTNHATWV (avéTaTo 6pio 12 Babuoi)
Eunelpia ornv xprion o€ onoieadnnoTe anod ) ) )
A3 | TIG akdAouBeg Texvoloyieg: PHP, HTMLS5, Ap1BHOG pnvav X 2 BaBpoug
CSS3, Javascript, MySQL (avwTaTo opio 12 Babuoi)
Euneipia cuppETOXAG O €pya unooThPIENG
A r])\sKquvm(bv unnp"amd)v/'n)\npO(popla_l_(d')v NAI : 10 BaBpoi
oUCTNHATOV €BVIKANG 1 €UPWNAikNG OXI : 0 BaBpoi
XPNHATO36TNONG
2YNOAIKH BAOMOAOIHZH NMPOZONTQN 46 BaOoi
B. MPOZQMNIKH ZYNENTEY=H BAOMOAOIIA
Katd Tn ouvevteugn agloAoyolvTtal a) n MAX- 10 BaBpoi

€NAPKEId TWV UNOWNPIWV O OXEON HE TIC
YVWOEeIG/DeEIOTNTEG Nou anaiTolvTadl yia Thv
uAonoinon Tou QuUOIKOU aVTIKEIMEVOU TNG
B1 npoknpuooouevng Béong  kar  B) N
enikolvwviakn de€idoTNTa TWV unown@iwy,
MPOKEIJEVOU va OlanioTwbei n &v  yevel
KaTaAANAOANTG TwV unowneiwv yia Tnv
npo¢ NARpwaon B£aon.

©a TnpolvTal gniong NPAkTIKA.

[YMOBOAH NMPOTAZEQN - MPOGEZMIA YNIOBOAHZ |

'‘Ocol emMBupoUV va ekdNA®WOOUV To evOIaPEPOV TOUG, KaAoUvTal va unoBdaAouv Thv NpoTacn
Toug, MEXP! TNV 03-04-2025.

O1 npoTtdosic npoc cuvawn oupBaong epyaciag 1I3IWTIKOU OIkaiou OpPICHEVOU XPOVou,
unoBAAAovTal AMOKAEIOTIKA HECW TOU NAEKTPOVIKOU OUCTAMATOGC UMNOBOANC MPOTACEWV
ouvayng oUuBaong nou BpiokeTal oto d1adikTuakd TOMO Tou IvoTiToUTou TexvoAloyiag
YnoAoyloTwv & EkdOcewv «A1dpavToc» www.cti.gr kal €101KOTEpA OTNV AVAKOIVWON TNG
npookAnong oto oUvdeopo NEA / OEZEIS EPFAZIAS /MPOSKAHZH EKAHAQSHS
ENAIAOEPONTOZ I'TA YNOBOAH MPOTAZHZ/EQN MPOX ZYNAWH XYMBAZEQN EPrAzIAZ
IAIQTIKOY AIKAIOY OPIZMENOY XPONOY M216_24-03-2025.

H duvaToTnTa unoBoAnG NPoTaonG HEC® TOU NAEKTPOVIKOU CUCTRAHATOG UNOBOARG
NPOTACEWV cUVAWYNG cUHBACNG NPOUNOOETEI TRV EYYPAPI TOU EVIIAPEPOHEVOU OTO
oUOTNHA KAl TRV NAEKTPOVIKR KATAX®PNON TV 3IKAIOAOYNTIK®V TOU. 2TO0 ZUO0TNHA
YnoBoAng Mpotacemv Zuvayng ZUpBaocng aitisi.cti.gr kai £181kOTEpA 0TO CUVOECHO
XPHZTHXZ / Eyypa®@n undapxouv avdadAuTikéG odnyieg Toco yia TR Ji1adikacia
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EYYPAPNG OTO oUOTNHA, TN Jd1adIKAciad KaTax®wpnong TV SIKAIOAOYNTIK®OV KAO®Gg
kal Tn d1adikacia unoBoARG TNG NPOTACNG.

ATAITOYMENA AIKAIOAOIHTIKA

O1 evdiapepopevol unoxpeolvTal, TNV aiTnor Toug, va unoBaiAouv:

Bloypagikd Znueiwpa, 6nou 6a npEnel va yivovTal OUYKEKPIPEVEG AVAPOPEC OE OXETIKA
£€pya, €EPYACIEC 1] CUPMETOXN OE KOIVOTNTEG EUNEIPIAC KA.

EminAgov, via TNV TekPnpiomon Twv NpocovTwv Toug (anaiToUheva Kal endupnTa)
unoxpeouvTal va unoBdAAouv, avdloya Pe TIG anaAITAOEIC TOU €PYOU Yid TO ornoio KAabe
(Popa NpokeiTal kal cUPPWVA PE TOUC OPOUC TNG Napoloag Ta KATwO! dikaloAoynTIKA:

AvTiypagpa TiTAwv onoudwv n BeBaiwoewv @oitnong. O1 TiTAol onoudwv MNou &£XOuv
xopnynOei and IdplUparta Tou eEwTepikoU, MNpénel va ouvodelovTal and nioTonoinTiKa
avayvwpiong kai 10oTigiag Tou A.O.A.T.A.MN. (nponv AL.LK.A.T.Z.A.).

AvTiypaga enayyeAuaTikwv adeiwv nou anairolvtal and Tnv napoloa

H enayyeApaTikn guneipia (anairolPevn n Kal ENBUPNTA €pOoov undpxel) anodeikvUeTal
HE BeBaiwOEIG Epyaciakng eunelpiag, kabwg kalr kaBe aAho npdoPopo PECO PE TO OMoio
TUXOV TEKUNPIWOVETAI N {NTOUPEVN ENAYYEALATIKN guneipia (N.X. CUPBACEIC EPYWV NMOU EXEI
avaAdBel kali oOAOKANPWOEl 0 UNoWnPIog, ouPBACEIC epyaaciag K.A.n.)

ZTNV NePINTwon €peuvag r CUMMETOXNAG O €PEUVNTIKA MPoypAupaTa n andiroUpevn
€NAYYEAUATIKA €dneipia, anodeikvUeTal Pe PBeBaiwon Tou dioiknTikoU unsuBuvou Tou
@opéa anaocXdAnaong, oTnv onoia 8a ava@EépovTal, yia KABe EpeUVNTIKO €pY0 N NPOypaAppa
0 TiTAog, n dIdpKeld anaoXoAnonG Tou unown@iou Kal n cupuBaTikn oxEon PE TAV onoia
ouvOEOTAV 0 UMOWNRQIOG WE ToV Qopea. EminAgov, BeBaiwon f ouoTaTiKh €NIOTOAR TOU
ENIOTNUOVIKOU uneuBlvou oTnv onoia 6a avaypdgovTdl, yid KABe €peuvnTIiKO €pY0 N
npOypaupa, To AVTIKEIMEVO TNG €peuvag, o XpOvoC CUMMETOXAGC TOU unmoywn@iou Kai n
OUMBOAN TOU OTNV €kNOVNON 1 OAOKANPWON TOU £pyoU

O1 TeEXVIKEC YVWOEIG Kal e€uneipia (anaitoUyevn n Kalr €mBuPnTh €QOCOV UNApXEl)
anodelkvUeTal HPE aAVAAUTIKEG BEBAIWOEIG €PYACIAKnG euneipiag, mnioTonoinoesig (n.x.
nioTonoinon LPIC-1: Junior Level Linux Professional), npoypaupa onoudwyv, OUCTATIKEG
ENIOTOAEG KABWC Kal kKABe AAAO nMpdOPOPO PECO PE TO OMOIO TUXOV TEKHNPIMVETAI N
gnToupevn epneipia (N.X. avTiKEipevo OUPBACEWV €PYywV Mou E€xel avaAdBel Kai
OAOKANPWOEl 0 UNOWNQIOG, K.A.M.). EIdIka n NoAU KAAR yvwon e@apuoy®Vv auTopaTiopou
ypageiou kai €I0IKOTEPA €MeEepyaanTr] KEIYEVWY, AOYIOTIKOV QUAAW®WY, AOYIOHIKOU
napoucidocewyV Kdl NAEKTPOVIKOU Taxudpopeiou anodeikvUeTadl oUPQWvVa PE TA KPITRAPIA
nou kaBopilovTtal ano Tov AZEN yia Tnv npdoAnwn oTo eAANVIKO dnuocio, 6nwg Ioxlouv
KaTda Tov XpoOvo dnuoaisuang Tnc napoloac.

H yvoon &vnc yAwooag anodeikvUETAl JE TNV NPOCKOMION Tou TiTAoUu onoudwv &Evng
yAwooag, €pdoov auTog €ival avayvwpiopévog anod To ASEN yia Tnv npocAnyn oTo
EAANVIKO Jdnuocio. O1 anogoitol EEVOYAWOOowV TUNUATWV dapKel va eniocuvayouv
QwTOoTUMNIA EMNIKUPWHEVN TOU nTuxiou Tou E&evOoyAwooou TuNnuatog. O1  KATOXO!
NPONTUXIOK®WY KAl HETANTUXIAK®WV TiTAWV IdpupdTwv Tou €EwTepIKOU apKei va
EMNICUVAYOUV ToV MNpwTOTUNO TiTAO IdpUHaATOC Tou £EWTEPIKOU OUVODEUOUEVO aAnd ThV
€NioNUN HETAQPACH TOU OTAV €AANVIK.

MNa Tig dnuoaievuoelig BiIBAiwv kal apBpwv anaiTtouvtal n oeAida TiTAou, n o0€Aida
nePIEXOUEVWY N/KAl n ggAida Nou (EPel TO OVOUA TOU OUYYPAPEQ/UETAPPATTH 1 OXETIKN
BeBaiwon Tou ekdOTN-emiPeANTn. E@doov npokeiTal yia wnelakd UAIKO, anaiTeiTal
avagopa oTo NAEKTPOVIKO NePIBAAAOV OTO onoio €xel avapTnOei To UAIKO (KaTaypagn Tou
URL).

O1 appeveg evola@epOPEVOI MPEMEI YIA XPOVIKO 31A0TNHA TNG anaoxoAnong ue Tnv ocUuBaocn
avadeonc £pyou va PNV €XOUV OTPATIWTIKEGC UMOXPEWOEIC (VA €XOUV EKNANPWOEl TIG
OTPATIWTIKEG TOUG UNOXPEWOEIG 1N va €XOUV anaAAayei vopuiga anod auTeg r anodedelypéva
va €xouv avaBoAn ano Tov ZTpaTto)

O1 evdla@epopevol Pnopouv, NEPav TWV ¢ Avw UMNOXPEWTIK®V JIKAIOAOYNTIK®WV, Vd
ouvunoBaillouv onolodAMNOTE CUVAQPEG NPOG TO AVTIKEIYEVO TNG NPOCKANCNG Kal TOU £pyou
yla To onoio evdlagEpovTal OToIXEio nou pnopei va Bonbnoesr otn diauopPwaon oplng
YVOMNG YIa TNV €UNEIpia, TIG YVWOEIG KAl TNV KATAAANAOTNTA TOUG.
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H Tipnon Twv oToIXEiWV TwV eVOIAPEPOUEVWY €ival EPNICTEUTIKI.

O1 evdiapepOpevol Oev €XOUV UMOXPEWCN AMOCTOANG TwWV JIKAIOAOYNTIKWV TOUG ME TO
Taxudpopeio. Ta dikaloAoynTika unoBaAlovtal w¢ dvw AMOKAEICTIKA OTO NAEKTPOVIKO
ouoTnua unoPoAng npoTacewv ouvayng ouuBacnc. Emiongaiverar 6T n anAn
NAEKTPOVIKI KATAX®PION TOV SIKAIOAOYNTIK®V 0TO cUCTNHA UNOBOANRG NPOTACEWV
ouvayng oUHBaong Xmpic Tn 31a0UV3ECN TOUG ME T napouoca npoockAnon dev
OswpeiTal unoBoAn npoTaong kai dsv 6a AneOei unoywn.

O1 evdla@epdpevol TwV onoiwv n npdTaon 6a yivel anodekTn anod 1o ITYE og ouveExela Tng
diadikaciag afloAdynang, dev €XOUV UNOXPEWON NPOCKOUIONG NPWTOTUNWY N ENIKUPWHEVWV
avTiypd@wv dikaloAoynTIK®V nou ekdidovTal and Toug Popeic Tou apbpou 11 nap. 2 N.
2690/1999, 6nwg Tpononoindnke Pe To apBpo 1 Tou N. 4250/2014. AVTIOETWG €XOUV
UNOXPEWON MPOCKOUIONG IDIMTIKOV EYYPAPWY, NPOTOTUNWV I ENIKUPWHEVWY E€iTE and
Aiknyopo eite ano KEM (kai dAAeg appddieg unnpeaieq).

Me TNV UNOBOAN TwV NPOTACEWV TOUG Ol EVOIAPEPOPEVO! aNodEXOVTAl AVEMIPUAAKTA TOUG
0poug TNG napoloag Kai NnapaiTolvTal Tou 3IKAI®KUATOG aUPIoRATNONG TNG VOUIKNOTNTAG TWV
OpwV TNG N NPpoOBOANG TNC Yia onolovdnnoTte Adyo. Eniong, ye Tnv unoBoAn TwV NPOTAGE®V
TOUG Ol evOIaPEPOUEVOI TEKUAIpETAI OTI €EouaiodoTouv TNV appodia Enirponn A§ioAoynong
va avalnta yia Aoyaplaocpyo Toug Kal Xwpi¢ va anaiteital aAAn diadikacia ®EK, Ta onoia
avagQEpouv oTnV NPOTACK TOUG, OXETIKA HE TNV TEKUNPIWON TWV NPOCOVTWV TOUG.

|ASIOAOrHZH - AIKAIQMA MPO3BAZHZ ZE EFTPA®A / YNIOBOAHS ENSTAZH: |

Tnv a&oAoynon Twv NpoTdoewv KABw¢ Kal Tnv TeAIKR €niAoyr 6a ekTEAECEl N AppoOdId
EniTponn A§loAdynong.

H a&oAoynon kal emioyn 6a npaypartonoinbei pe BAon Ta napandvw dandiToUhevd
dikaloAoynTIKa TwV €VOIAPEPOUEVWV ONWG AUTA £XOUV KaTtaxwpnbei nAeKTpovika oTo
oUoTnHa unoBoAnG npoTdcswv cuvawng cUPBaong kai €xouv dilacuvdeBei ano Tov idlo Tov
evOIaPEPOUEVO HE TNV napouca npdokAnaon, Katd Tnv diadikacia NAEKTPOVIKAG UNOBOANRG
TNG NpOTACNG TOU Kdal KABe AAANO €yypa@o nou €xel NepIEABEl g yvwaon Tng appodiag
EmiTponng AZloAdynong, oUPQWVa PJE TOUG OPOUC TNG Napouodg NpoakAnonG. Enionuaiveral
OTI dev eival duvaTtn n €K TWV UCTEPWV CUUMNARPWON Toug (M.X. ME TNV TaXUudpoMIKn
anooToAn otnv pappateia ITYE 1 hE TRV AuTonNpoo®nwG napadocn KaTta Tnv OldpKela
€vOEXOMEVNG NPOOKANCNG O NPOCWIIKN CUVEVTEUEN). H apuoddia Emitponn AEloAoynong,
0t NepinTwon nou £yypaga n dikaloAoynTika nou €xouv Ndn katd Ta avw unoBAnOei
xpridouv OdlsuKkpiviong, KAAsl eyypd@we TOUuC unoywn@ioug va dwWOOUV TIC anapaiTnTeg
JleukplIvioelg, PEda o€ eUAoyn npoBeopia mou Ba avagepeTal oTn OXETIKN €yypaen
npookAnon. H andvrnon Twv unowngiwv, O&v eMTPENETAl va €XEl WG OUVENEID
METAYEVECTEPN QVTIKATACTACN I UNOBOAN €YYPAPWY OE CUUHOPPWAON HE TOUG OPOUC TNG
napoloag npookAnong, aAAd povo Tn dieukpivion, akOun Kal JE VEa Eyypapa, eyypdpwy n
dikaloAoynTIK®V nou €xouv ndn unoBAnBei. OnoiadnnoTe dIEUKpivION | CUPNARPWCN NOU
unoBAAAETal anod Toug unoywn@ioug Xwpic va &xel ¢ntndei ano Tnv avabéTouoa apxn, Osv
8a AapBaveral unoéwn.

O1 NpoTACEIC TWV UNOWNQIWV CUVEPYATWV YId KaBe kaTnyopia cupBacewv Ba agloAoyndouv
oUP@WVA JE TA KPITHPIA NOU 0pioTNKAV Nnapandavw otn napolaoa npdokANGon oTn nepiypagn
Kal Ta npoanaitoUyeva kdbe katnyopiag ouuPBaong (BA. avTioToixn napaypago KX.5 pe
TiTA0 KpiTAp1a a§ioAdynong - Nivakag BaBuoAdynong).

Ava kaTtnyopia oUPBaong ol NPOTACEIC TWV evOlAPePONEVWY Ba BaBuoAoynBbolv pe Baon
Tov avTioTolxo nivaka BaBuoAoynong kair 6a katataxbouv cUPGWVA HE TO CUVOAIKO
abpoiopa Tng BabuoAoyiag Toug o PBivouaoa oeipd.

>e nepinTwon 10oBabuiag Ba dievepyndei diadikacia dnPociag KARPWwaong evwniov TnNG Emponng
AEloAdynong, napoucia Twv evdlapepopévov (0la {wong N HECWw TNAEOIAOKEWNG), NPIV TNV
KATapTIon TWV OPICTIKWV NIVAKWV.

Ta anoTteAéopata TnG a&ioAoynong 6a avaptnboUv uno Tnv Hopen nivaka kKaTatagng
NPOCANMNTEWV KAl ANoppINTEWY 0To Npodypappa «AIAYFEIA» ka®wg kal oTo d1adIkTUako TOMNO
Tou ZuoTnuaTtog YnoBoAng Npotdoswv Z0vaywng ZuuBacong aitisi.cti.gr.
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Katoéniv Tng avapTnong Twv anoTEAECHATWY, oI ev3IAPEPOPEVOI £XOUV TO dIKaiwHa:

e YnoBoAng £voraong evrog 5 nuepwv and Tnv endpevn nUEpa avaprtnong Twv
anoTeAEONATWY 0TO 31adIKTUAKO TOMO TOU SUCTAHATOC YNoBoAnG MpoTagewyv Suvayng
SUpBaong aitisi.cti.gr. Aev emiTpénetar €voTaon yia AOYyoug Mou agopouv oTn
ouvevTeuEn n TNV ypanth dokiyacia (TeoT).

e [lpOoOBaong, kartoniv ypantng aitnong npo¢ Tnv AvaBéTouoa Apxn, n onoid
unoBaAAeTal evtd¢ 5 nuepwv and Tnv endPevn TNG nNUEPAC avapTnong Twv
anoTeAEOUATWV a&loAdynonG, 0Ta £yypada Twv unoAoinwv unoywneinv, und Tov 0po
TAPNONG Twv NpoBAenduevwyY oTo apBpo 5 Tou v. 2690/1999, dNwg avTikaTaoTadnke
anod To apBpo 59 Tou v. 5143/2024. MpolnoBeon yia Tnv npdoBaacn o€ £yypapa nou
NEPIEXOUV MNPOOWNIKA Oedopéva TPITWV npoownwv €ival n unap&n euAoyou
evOIaPEPOVTOC Kal, cUPPWVA JE To apBpo 26 nap. 2y Tou v. 4624/2019, n cuvdpoun
OTO NPOCWNO TOU aITOUVTOC EVVOUOU CUMQEPOVTOG Yia Tnv Bepeliwon, doknon n
UnNooTNPIEN VOMIK®V a&lmoewy Kal n déopeuaon evavTi Tou ITYE oT1 Ta dedopeva Ba Ta
ene€epyaoTei JOVO yia To okono yia Tov onoio diaBiBdoTnkav.

Tuxov evoTtdoeic n aitnon npooBacng unoBaAlovTal oto ITYE 1010XEipwG 1N HE EE0UCIODOTNHEVO
npoéocwno n NAEKTPOVIKA MECW anooToAng email/nAekTpovikoU Taxudpoueiou oTO
tm.prosopikou@cti.gr.

2Tnv nepinT@won anooToAnNG Twv EVOTAOEWV LEOW NAEKTPOVIKOU Taxudpoueiou Ba npénsl va
yiveTar oapnc avapopad oTov apiBuo npwTokoOAAou Tn¢ npookAnong, n.x. <«Evoraon n Aitnon
npooBaong - NMpookAnon pe Kwdiko: NM216_24-03-2025». To eunpoBeCO TNG EVOTACNG N TNG
aiTnong nNpoocBacng, oTnV MEPINTWON ANOOTOANG HECW NAEKTPOVIKOU Taxudpopeiou, KpiveTal
and TNV nUeEpounvia nou @Epel TO WNVUHA TOU NAEKTPoOVIKOU Taxudpopeiou. H évataon n n
aiTnon Tng npooBacng nou 8a unoBAnBei He NAEKTPOVIKO Taxudpopeio Ba NpEnel anapaiTHTWG
va QPEPEl CUVNUMEVO €yypa@o aiTnong €voraong oe pop@n pdf unoyeypaugpévo Pe Wwn@Iakn
unoypa®r. Avunoypagec evoTdaocelg dev yivovTtal 8ekTeéG. To ITYE “AIOGANTOZ” pe Tnv
napaAaBn Tng €voraong n aitnong npooBaonc HECW NAEKTPOVIKOU TaXUOPOUEIOU EMNICTPEPEI
OTOUG aIToUVTEG Tov apiBud npwTokOAAOU napaAafrc nMou anoTeAei kal AnodeIKTIKO TNG
napakaBng Tng EvaTaong ) aitnong npdéopaocng.

Eav n TeAeuTaia nuépa TNG avwTEPW NPoBeopiac UNOBOANG TWV EVOTACEWV I TWV AITHOEWV
npooBaong eival Zapparto n nuépa apyiag, TOTE N NpoBeopia napaTeiveTal auTodikaiwg HEXPI
Kal TNV NpwTn €nNoyevn epydoiun nuépa.

EvoTdoeic 1 aitioeic npdéoBaong nou nepiépxovral (1I010XEIpwC) oTNV unnpecia 1 eEépouv
nUEpounVvia NAekTpovikoU Taxudpopeiou HETG TNV NApPEAEUCn TNG AVWTEPW NpoBeouiac
AauBdavouv apiBud npwToKOANOU aAAd BewpouvTal eknpoBeopec (anapddekTeG) KAl dev
e€eralovTal.

MeTa Tnv oAokAnpwaon Tng diadikaciag, n EmTponr EvoTacewy, n onoia £€xel opioTei ye TNV un'’
apify. npwt 4166/01.11.2023 anogacn AS ITYE AiopavTtog (AAA: 99AT46941A-4AMN) kai ivai
dlapopeTikn and Tnv Enirponr| AZloAdynong, ouvtdooel oXeTIkO MpakTikd Pe To onoio ionyeiTal
TIC NPOTACEIC TNG oToV Mpoedpo Tou ITYE AIODANTOZ. O Mpdedpog ano@aailel yia TNV anodoxn
N oxI Tou [pakTikoU Kal n OXeTIkA anogacn [Mpogdpou avaptdrar ortn Alguyeia Kal
EVNHEPWVOVTAI O EVIOTANEVOG KAl O TUXOV GUVUNOWNQIoi TOU ONWG avaPEPETAl AVWTEPW.

Se nepintwon nou dev unoPBAnBoUV €eVOTACEIC, Ol aAvAPTNOEVTEG MIVAKEG AMOTEAECHATWV
kabioTavTal opIoTIKOI.

Ze nepinTwon napaiTnong Tou unownglou nou €xel eniAeyei and To JiKaAiwua unoypaeng
oupBaong n o kabe nepinTwon aduvapiag unoypaeng oUuuBaong and autdv, To ITYE
duvaTal Xwpic npoo@uyn o véa NpOCKANGN va enMAEEel Tov ENOPEVO UNOWNRPIO CUPPWVA
ME TOV nivaka Katata&ng nou nepiAapBavel To NPAKTIKO TNG eMiTponng AEloAdynaong.

SnueiwveTal o611 To ITYE Oev deopeleTal va anodexBei kanmoia anod TIC MPOTACEIC MoU
unoBaAAlouv ol evdlapepoOPevol OTo nAdiolo Tng napouoag npdokAnonc. H anodoxn
npodTAONG Kai n guvayn Tng cUPBAoNG avikel ge kKABs nepinTwaon oTn SIAKPITIKN EUXEPEIA
Tou ITYE Tnv onoia aokei 0Tav Kal onwc Bswpei avaykaio yia TNV KAAr €KTEAECN TOU WG
avw €pyou.

To ITYE OJikaloUTal og KaBe nepinTwon va NPOXWPNOEl O MEPIKA OpICoTIKOMNoinon
anoTeAeopATWV KAl oTnv ouvayn TwV oupBAcewv o S1aPOpPETIKOUG XpOVOoUC.
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AAA: WZDr46941A-YN9

[ENIKOINQNIA - MAHPO®OPH:H

MAnpogopieg yia Tic dpaoTnpIdTNTEG Tou IvaTiTOUTOU TEXVOAoyiag YnoAoyioTwv &
Ekdooswv «AIO(AvVToG» PnopeiTe va BpeiTe oTo http://www.cti.gr.

Ma avaAuTIKEC NANPOPOPIEG OXETIKA HE TNV UNOBOAN NPOTACEWV Kal AAAEC d1adIKAOTIKEG
OIEUKPIVIOEIG unopeiTe va aneuBuveoTe oTnV Kad. BaoiAikn T¢EAn, e-mail: tzeli@cti.gr

O MNpoedpog
Kaényntng AnpnTpiog Zepnavog

AKPIBEX ANTITPA®O
MPQT. ITYE-AIOOANTOZ
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